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A division of AA Appointments Ltd.



Before offering partner services to AA Appointments as AA People Development Debbee Dale launched an Independent training, learning and development consultancy - CTD Solutions. The company focuses on people resource and design and delivers solutions that incorporate the foundations of service with the practicality of the working environment. She successfully implements courses that involve growth and progression from clerk to manager as well as delivering excellence in service with profit and customer retention to Banking, Estate Agent, Call Center, Retail, Travel, Aviation, IT, PR, Hospitality and Leisure sectors on an ongoing basis. In January 2008 she was named as the only recommended training provider to the travel industry by the Institute of Travel and Tourism.
Helping company’s develop better practice in recruitment, training. HR and general employee relations has also helped many of her clients decrease attrition and increase their sales and customer retention. Consultation is thorough, honest and confidential, giving you practical solutions and insight into possible ways forward for your organisations future success.

Although CTD/AA People Development is a provider to a wide range of different industries Debbee's specialty lies within the Travel Industry. She was head of training, learning and development of a pioneering organisation within travel. Her training responsibilities encompassed sales, customer services and commercial teams, as well as other departments and functions of the business that included broadcasting and home based workers. For many years she has been involved in the design, delivery and evaluation of training, covering a large spectrum of skills for employees of all levels. This has allowed diversification into so many other industries and sectors of business where she has knowledge, experience and can produce the results required in line with your business objectives.
Feeling passionate and motivated throughout the whole training cycle Debbee’s enthusiasm and ability is reflected in the results that she achieves. During each session she encourages employees to adopt skills that help achieve and exceed company expectations. Individuals are awarded increased job satisfaction; a greater sense of achievement and the ability evaluate oneself. 

Customers receive maximum return on investment – every time. Delivered with Energy, Innovation and Motivation employees ultimately gain more confidence to use their skills within the working environment. Feedback received during and after training is then used to evolve future training to ensure continued success and complete customer satisfaction.

Debbee has delivered consultancy, learning and development to various businesses including AA Appointments, TV Travel Shop, Virgin Holidays, The travel shop, Tenerife, Bookatrip.com, Sage UK, Utell/Pegasus, ACE - Association of Cruise Specialists, PSA , Hurtigruten, Kosmar and British Airways as well as various Independent Estate Agents and Oddbins retail, The Network, CCT and Propman/Grosvenor systems ltd and various others. Debbee also speaks at the World Travel Market (WTM) on behalf of skill zone. Aspire and ITT conferences.

Debbee is a mentor for Shine as well as being a member of the AWTE, CIPD, REC and ITT.       
About Debbee Dale
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Email: debbeed@aaappointments.com   Tel:0844 556 0092   Mob: 07960168909

